
 

 

“He Said, She Said” 
Client Testimonials Speak Volumes 

 
 
 
 

 
Insurance Clients Say… 
“We could not have come this far without your hard 
work.  We want to acknowledge the key role that 
Influent has played in our success.” 
 
“You guys are a true high quality provider of 
telemarketing services. When you send us a sale, it 
sticks. This is quickly apparent in the statistical 
modeling process when the call disposition record is 
matched against the enrollment record.  Almost 
identical.  Best in the business.  Super job!” 
 
 “I like working with Influent; the major reason is that 
you guys give us the "red carpet" treatment - and you 
know we don't always deserve such preferential 
attention.  But everyone at Influent has always been 
accommodating, professional and willing to help.  Oh 
yeah, your agents are great, too.  Best group of reps 
I've ever worked with.” 
 
”Looking at the results over the last few weeks, I do 
not think we could possibly be doing any better.” 
 
“You guys are God!!!  You have no idea how great this 
program is making my life right now!” 
 

Inbound Care Client Says… 
“I just wanted to thank you for your hospitality during 
the launch while at your site yesterday. I have sent my 
write up this morning communicating the success of 
yesterday's training sessions.  Please pass on my 
"thank you" especially to the training team as well as 
your management staff and I wish you all GREAT 
SUCCESS with this product!” 
 

Publishing Client Says… 
“After working in the teleservices industry for over 25 
years and being in hundreds of call centers, I can 
honestly say that Influent is one of the most 
responsive, results oriented and process driven 
service agencies that I have had the pleasure of being 
associated with.” 

 
Financial Services Clients Say… 
“I don't take enough time to thank you for your 
consistent efforts. Day in and Day out you have these 
reports to me before anyone else and I appreciate 
that!” 
 
“I wanted to send a brief note to let you know how 
impressed we are with Influent's start-up.  Your 
account management team is second to none, and the 
performance has been stellar!” 
 

Business-to-Business Client Says… 
“We want you to know that we are very pleased with 
the quality of service Influent provides. We sincerely 
appreciate your responsiveness and the way you meet 
our needs. We have realized returns on our 
investment far beyond our original expectations, and 
far sooner that we could have imagined.”  

Lead Generation Client Says… 
“I have received some fantastic feedback from the 
agents who have been participating this past month 
and they are excited - here’s a sample - "...this 
telemarketing program is great...if you're not using it, 
you are definitely missing out...", "... these leads are 
great", "...with all of the compliance regulations...we 
need a program like this.." 
 

Energy Client Says... 
“I was treated better than I could ever of expected. 
Great people you have working at Influent!” 
 
"Your Panama center is beating all our centers for best 
SPH on PM Residential.  Good job!" 
 
What Do You Have To Say…? 
With ten customer contact centers worldwide, call us 
today at 1.800.856.6768 or visit our website at 
www.influentinc.com to learn more about why Influent 
has clients singing our praises. 
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